Arcelik

Arcelik Hitachi Home Appliances Sales Vietnam Co., Ltd. HITACHI
HCM Office: 21% Floor, Bitexco Financial Tower, 2 Hai Trieu Street, Saigon Ward, Ho Chi Minh City, Vietnam e
HN Office: 10* Floor, HanoiTourist Building, 18 Ly Thuong Kiet Street, Cua Nam Ward, Hanoi City, Vietnam
T-HCM: +84 28 38237977 T - HN: +84 24 32000354 Customer Care Line: 1800 6560
hitachi-homeappliances.com/vn-vn/

THONG BAO

(V/v: Ho tro bao hanh stra chira san pham bj anh hudng do bao i mién Trung)

Kinh gtri: Quy Khach hang,

Trong nhirng ngay qua, béo Il d& gy ra thiét hai nang né tai cac tinh mién Trung. Cong ty
TNHH Arcelik Hitachi Home Appliances Sales Viét Nam (“AHVN") xin dugc bay té long cam
théng sau séc vai nhirng khé khan, tén that cia déng bao bi thién tai.

Véi muc tiéu luén dong hanh cung khach hang, AHVN tran trong théng bao Chinh séch bao
hanh &p dung cho san pham bij hu hai do b&o I{i g4y ra vai tén goi: “Chuong trinh AHVN
chung tay khac phuc hau qua bao 1i.”

1. Khu vuc ap dung:

Céc tinh/thanh phd bi anh hudng béi béo It bao gém: Quang Tri, Thanh phd Hué, Thanh phd
ba Nang, Quang Ngai, Gia Lai (bao gom tinh Binh Dinh ci).

2. San pham ap dung:
e San pham Hitachi dugc nhap khau va phan phéi chinh hang tir ndm 2022 dén nay.
e San pham mang thuong hiéu Beko dugc phan phdi chinh hang béi Céng ty TNHH Viét
Beko.

3. Thoi gian tiép nhan dang ky:

Tl ngay 10/11/2025 dén hét ngay 30/11/2025 (Thoi gian thuc hién hé tro khdch hang sé p ,uL ONG

thuéc vao diéu kién tai tirng dia phuong: tinh trang giao théng, dién, nudc, internet...) !l ‘f ARCELIK 1
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4. Noi dung chuong trinh:

« Véi san pham con trong thoi han bao hanh: Mién phi toan bé chi phi stra chita véi cac
san pham 16i do hau qua cua bao Iii gay ra.
« V6i san pham ngoai thoi han bao hanh: néu san phdm bi I6i do hau qua cla béo I gay
ra, ho trg:
o Chi phi nhan c6ng: Mién phi 100%.
o Chi philinh kién (néu c6): Gidm gia 50%.

5. Diéu kién ap dung:
o Chuong trinh chi &p dung cho khach hang la nguai tiéu diing cudi cung (khéng ap dung

cho ctra hang kinh doanh, dai ly).
o Ap dung cho san ph&m bi hu hong truc tiép bdi bao Ii.



6. Cach thirc dang ky:

D& dugc ho trg nhanh chdng va thuén tién, quy khach hang vui ldng lién hé theo hinh thic
sau:

e Tong dai cham séc khach hang mién phi va duy nhat cia AHVN: 1800 6560
e Tong dai cham séc khach hang mién phi va duy nhat clia Beko: 1800 6373
¢ Website dang ky dich vu bao hanh:

https://www.hitachi-homeappliances.com/vn-va/support/

AHVN cung hé théng trung tam bao hanh Gy quyén tai dia phuong sé ludn né luc, déng hanh,
chia sé cung quy khach hang dé& nhanh chéng khéi phuc lai hoat déng san xuat kinh doanh.

Xin tran trong cam on.
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